
City of Middleton 






         Date:  ________
7426 Hubbard Ave.

Middleton, WI  53562

RE:  Conditions for Temporary B/Class B Retailers License 
Dear Council Members, 

The Conditions for the Temporary B/Class B Retailers License will be addressed as follows:

1. Violation of any of the conditions, approved plans, alternative conditions or requirements, shall be grounds for denial of applications for subsequent events or for action for suspension or revocation of licenses by the Common Council, for prosecution of any ordinance violation, or combination of the above.  Licenses and permits aside, the licensee or permittee agree to the termination of an event if the Police Chief determines activities are or will become dangerous or when necessary to protect public health, safety or welfare.
We understand that any violation of the above conditions may result in the revocation of the expanded premises permit.
2. Over-Service, Over-Consumption, and Serving Intoxicated Persons is prohibited (See document titled, “Over-Service, Over-Consumption, and Serving Intoxicated Persons”.)  Licensees have the responsibility to develop and implement effective alcohol service policies, practices, staffing, employee training and management systems to prevent Over-Service, Over-Consumption, and Serving Intoxicated Persons.  Organizations or enterprises planning what is deemed a high-risk event, or with a record of intoxicated persons issues, or serving fortified alcohol products, or serving non-standard serving sizes (pint of beer) shall articulate their specific plan for responsible consumption.
Our servers have been trained regarding over-service, over-consumption, and serving intoxicated persons.  The hours of the event are limited.  There will be one licensed lead bartender in the serving area.  All lead bartenders in charge, security personnel, security supervisors, and the crowd manager shall maintain absolute sobriety.  Intoxicated persons will not be admitted or served.  Food will be available.  There will be Safe Ride tickets available through the Dane County Tavern League.  We have also updated our driver license guide to educate checking ID’s.  We will also have a wrist band system in place to facilitate tagging people over 21 years of age. 
3. At least one licensed beverage operator shall be present and able to see at all times the activities of those persons serving and selling alcoholic beverages.  The licensed beverage operator or the designated licensed operator in charge, and security personnel, security supervisors, and crowd manager shall maintain absolute sobriety while on duty.
There will be once licensed lead bartender at each serving area.  All lead bartenders in charge, security personnel, security supervisors, and crowd manager shall maintain absolute sobriety.
4. Bartenders, servers, and crowd assembly facilitators (whether paid or volunteer) shall not be impaired by alcohol or drugs while on duty.

Bartenders & crowd assembly facilitators will not be allowed to work if impaired by alcohol or drugs.
5. Persons manifesting intoxication or who cannot legally be in a licensed premise shall not be admitted.
Intoxicated persons will not be admitted.  Persons who become intoxicated will not be served.  We will have a ticket checker and a bouncer checking ID’s and monitoring for intoxicated people.  Also see #2 for further information.
6. Only plastic serving containers shall be allowed outdoors and outside the normal premise area.

Plastic glasses & 12 oz/24 oz aluminum cans will be used as serving containers for beer and alcohol.  Water will be in plastic bottles, soda in aluminum cans or plastic cups.  There will be no glass bottles.
7. The organization or licensed premise shall provide a reasonable number of signs indicating:
a. No Carrying Outs/Open Intoxicants (sidewalk, street, alley, parking lot or other public place)
b. Event Hours

c. Alcohol Sales/Service Hours posted in service areas

We will provide necessary signage.  Event & Service hours will be communicated to attendees via e-newsletter, website, and ticket (if applicable) or map handouts.  We have also added NO UNDERAGE DRINKING signs with birthdates.

8. All permits shall expire or end at 10:00PM at the latest.  All alcohol sales and service shall end thirty (30) minutes before closing.  When an expanded premise period ends, the regular licensed premise description and operations resume.  
All expanded premise alcohol sales will end by 11:00 PM and the entire event will end at 11:30 PM.   Up to 850 patrons will be allowed to remain on site, within the confines of the existing license premises, until regular close of business.
9. Staffing/Security
a. The permit holder should have staffing levels sufficient to effectively monitor the entrances, exits, patron conduct, and alcohol consumption.
With the project maximum attendance to be 
· 200 persons, we will have a minimum of 5 staff members, including, but not limited to Licensed bartenders, front desk employees, security,  event staff all working this event. 
· 300 persons, we will have a minimum of 7 staff members, including, but not limited to Licensed bartenders, front desk employees, security,  event staff, crowd control manager and crowd control facilitators all working this event.
· 500 person, we will have a minimum of 9 staff members, including, but not limited to Licensed bartenders, Front desk employees, security, event staff, crowd control manager and crowd control facilitators all working this event.
b. At ingress/egress points there shall be an adult member of the sponsoring organization, or for a regularly licensed premise an employee or security guard, to prevent inappropriate entry of minors, entry of intoxicated persons, and alcoholic beverages from being carried or passed out of the area.
We will not have any ingress/egress on the special events area.  All entrance and exit will be done through existing facility license area.  During the entire duration of this event, our staff will be responsible for monitoring expanded premise fencing gates to prevent inappropriate entry of minors and intoxicated persons and to make certain that alcoholic beverages are not being carried out of the licensed area.   
c. Staff & Security persons should be distinctively and uniformly attired —that is, easily identified.
Staff and security personnel will have a standard uniform that will allow them to immediately be identified as such.  We understand “Uniformed attire” to be specific colored Shirts, sold or provided only to our staff with a distinguishable logo or with the words “Security” or “Staff” clearly imprinted both on front and back as an option.  
d. Staff & Security persons should be distributed evenly throughout the establishment and not just at the door.
Staff & security will be staged at all entrances and exits, with additional security personnel to be distributed throughout the entire event.
e. For every five security guards (if any) there should be one designated security supervisor, to ensure a minimal span of control.
As the maximum number of security officers required for any of these events is two, no uniformed security supervisors will be required.  Our managing supervisor at each event will be in direct control of our premise and security staff.  
f. The Police Department is authorized to require additional security if they feel it is necessary.

We understand the Police Department can require additional security if they deem it necessary.  With a projected maximum attendance range of 200 to 500 persons, we understand that the Police Department is recommending the following security staffing:

200 persons

No dedicated Security Officers Required

300 persons

No dedicates Security Officers Required

500 persons 
Two private security Officers Required
These security officer positions are included in the previously outlined 10 security staff members required.

10. The licensed area is subject to inspection by police officers and Building, Fire & Electrical Inspectors at any time.  Officers may be equipped with stationary, mobile and personal video devices.  While a Police Officer’s presence may not be required at all events, it shall be at the discretion of the Chief of Police as to whether or not, and how many, Middleton Police Officers will be required at or consequential to any special event.  Event sponsors will be responsible for payment of officer(s) service based on the time-and-one-half rate plus benefits and all overhead costs.
We understand that this event and the premise where it is to be held are subject to inspection by public officials at any time.  We further understand that; we must comply with all demands of inspecting personnel, that the Chief of Police has the right to add additional officers to the event requirements and that we shall be responsible for all costs associated with adding these additional personnel. 
11. The organization or licensed premise shall discourage patrons from obstructing sidewalks and roadways adjacent to its areas.  If, given the size, nature, history or timing of the event, queuing can reasonably be anticipated, the licensee/permittee shall have a plan for patrons awaiting admittance.  (Patrons awaiting admission should be placed in a line that does not block egress, obstruct sidewalks or conflict with traffic flow.  Individuals who will not be admitted due to occupancy limitations and the departure rate, should be encouraged to leave the area.
There are no sidewalks or roadways incorporated in this event area.  If patrons awaiting entry should encroach on area sidewalks or roadways, event staff will discourage attendees from blocking the sidewalks, gates, and roadways.  Our staff will direct any lines that form.  Once at capacity those waiting in line will be informed that admittance is either not likely or will be delayed.  Unruly or disruptive waiting patrons will be asked to leave the area.
12. The occupancy load shall be monitored in real time by use of a system or devices.  Employees responsible for occupancy counts shall be aware of the occupancy limit.  Occupancy counts should include staff and performers. 
The attendance will be determined by a head, conducted by an employee during event peak hours.  A maximum of 850 persons, inclusive of both staff and patrons, will be allowed on premise at any one time.
13. A minimum of one crowd manager is required whenever the assembly occupancy is reasonably expected to be 250 or more.  A crowd manager should have the experience and expertise to design, implement and supervise facility security, crowd management, and emergency preparation activities.  Where the occupant load exceeds 250, additional crowd assembly facilitators (CAF) shall be provided at a ratio of 1 CAF for every 250 occupants, unless otherwise approved or required.  CAF’s may include supervisors, staff, security and officers.  A CAF shall have received sufficient briefing or training to have a conceptual understanding of what to do, if not a specific assignment, in the event of a fire, severe weather, medical emergency, crowd incident, serious act of violence, hazardous materials, transportation mishap, and power loss.
We shall have one designated crowd manager working these events (and will add more base on special event numbers).  The crowd assembly supervisor and facilitators will be trained in the appropriate response to a fire, severe weather, medical emergency, crowd incident, serious act of violence, hazardous materials, transportation mishap, and power loss.
14. The licensed or expanded premise area shall be clearly delineated, by a fence if outdoors.  The fence shall completely enclose the area, except for ingress/egress which shall not exceed twelve (12) feet in width.  The enclosing fence shall be either one six (6) foot high minimum fence or two four (4) foot high fences placed at least twenty-four (24) inches apart.  The fence provided shall be of chain link or snow fence or of an equivalently non-penetrable material.

We have one, six (6) foot tall, chain link fence enclosing the entire expanded premise area.  There are 3 egress points of 12 feet wide and 5 that are 3 feet wide, for a total egress width of 51 feet.  The southernmost 12 foot entrance and one of the 3 foot wide gates will be staffed for entry and exit.  During the entire duration of this event there will be an employee and necessary security staff at all other ingress/egress gates to prevent inappropriate entry of minors and intoxicated persons and to make certain that alcoholic beverages are not being carried out of the licensed area. Egress width does not include additional egress from the main building.
15. If tents or temporary structures will be used, approval must be granted by Building, Fire & Electrical Inspectors (meeting with City staff).  (Tents or temporary structures used less than 180 days, and in excess of 120 square feet shall comply with the current State of Wisconsin Enrolled Building Code Chapter 31 titled “Special Construction” and reference code sections.)

If a tent is used, it shall have a minimum of 4 exits (vinyl flaps) that can opened for a minimum of 4 feet and maximum of 10 feet.  This is a vinyl tent, so all siding can easily be removed for quick exit.  Subject to final walk thru by building inspector.
Additionally there are 2 doors leading inside the main building that are each approximately 36 inch wide.
16. There shall be a sufficient number of toilet facilities (permanent and/or temporary) to accommodate the size and nature of the event, as approved by the Building Inspector (see worksheet).  (Toilet facilities shall comply with State of Wisconsin Enrolled Building Code Chapter 29 titled “Plumbing Systems”.)

Currently we have 14 toilet fixtures available for their 850 person occupancy under normal operating conditions.  The ratio of toilets to attendees for alcohol related events is 1 per 50 people.  Most of the events listed above are family or company picnic events and will not be Alcohol focus.  As none of these events exceed the facilities current licensed capacity, no additional toilets are required.
17. Waste receptacles shall be provided, based on the reasonably expected number of patrons, and emptied as necessary during the event.  Gathered waste and litter shall be placed in dumpster-type receptacles for temporary storage.   All litter and other matter from that event shall be gathered from the enclosed area and immediate vicinity after the event.

Trash cans will be placed in the expanded premises area.  They will be checked and emptied on a regular basis.  We will circulate throughout the vicinity and the alternate parking areas for waste pickup immediately after the event.
18. All Temporary Class “B” (picnic) Beer, Temporary “Class B” (picnic) Wine and/or Temporary Expanded Premise Licensees/Permitees shall provide comprehensive general liability insurance, blanket contractual liability insurance and insurance covering liability for acts or omissions arising out of the organization's sale or dispensing of alcoholic beverages in the amount of $1,000,000 per occurrence naming the City of Middleton as an additional insured and shall, by the acceptance of the permit or license, be deemed to agree to indemnify, defend and hold the City of Middleton harmless for all damages of any variety and shall provide the City Clerk a certificate of insurance establishing the above coverage before any such permit shall be issued.

A certificate of insurance will be forwarded to the city within two weeks of event or on file. 
19. For large or high-risk events, applicants may be required to submit a supplemental detailed security, traffic, and parking plan to the Police Department for review and approval. Final approval of those plans including, but not limited to, barricading, fencing, private security staffing and police officer staffing will be made by the Chief of Police or his/her designee.
Parking for these events will be at xxxx, and on nearby City of Middleton streets and at adjacent area businesses. See the attached letter of agreement for parking and parking/traffic flow from xxxx.
If you have any questions, or require any additional information, please contact me at 608-xxxxxxxxx
Thank you,

xxxxxxxxx
PLAN: __________


L&O Approved_________








